
 

Spa Rewards Program Agreement 

Member Name:__________________________ Phone Number:_______________________ 

Email:__________________________________ Sign Up Date:_________________________ 

 

Membership Type (see cards for membership details) 

O    Essential $59/month        O    Signature $89/month           O    Ultimate $119/month 

 

_____ (initial) You can sign up at any time in the month and make payment that day.  You will have access to a 

monthly treatment anytime that month as well as all the perks of the rewards program.  The charge will be 

listed as “Fayetteville Athletic Club”. 

_____ (initial) The membership dues of $____________will be automatically drafted on the 1st of every month 

starting, _____________.  If the first falls on a weekend or Holiday the draft will occur on the following Monday. 

_____ (initial) We recommend that monthly treatments be used each month.  Any unused treatments will 

rollover for up to 12 months.  Monthly treatments can be gifted to friends and family at any time. The spa desk 

will just transfer a monthly treatment to a gift certificate. These gift certificates have a 3 month expiration date 

from when the gift certificate is created, no exceptions. We require the name of the person the gift certificate is 

for at the time it is created. Gift certificate must be presented at time of service.  We are not responsible for 

lost gift certificates.  

_____ (initial) Memberships require a 3 month contract, the contract starts from the first monthly dues draft.  

After the 3 month period, memberships can be cancelled or frozen by filling out a membership change form or 

by submitting the request in writing by the 20th of the previous month.  Once a membership is cancelled, you 

will no longer have access to the membership benefits including discounts and Retreat Dollars.  Any remaining 

credits on account from unused monthly treatments can be used towards full price services and products. 

During a freeze, members do not have access to the membership benefits including discounts and Retreat 

Dollars or their monthly service.  All benefits resume at the end of the freeze period. 

_____ (initial) Members can move up levels at any time. Simply fill out a change form or notify the spa by the 

20th of the previous month to change your membership level starting the 1st of the following month.  There is a 

3 month time period at the higher level before moving back down. 

_____ (initial) Members may cancel a scheduled treatment up to 24 hours prior to scheduled time with no 

penalty.  Late cancellations and no shows will be charged for their monthly treatment.  If monthly treatment 

has been used, your credit card on file will be charged 50% of the full price scheduled appointment total. 



_____ (initial) Members can earn a $25 referral credit for each person referred that signs up for a membership. 

The referring member’s name must be listed at time of joining. The credit can be used for any service or 

product.  It cannot be used towards monthly dues payment, sales tax or gratuity.  

_____ (initial) Retreat Dollars can be used towards payment for any services (except monthly treatment) or 

retail products.  They cannot be used towards payment for gratuity, sales tax or gift certificates.  Retreat Dollars 

are earned on any additional treatments, retail products and gift certificates purchased.  They are not earned 

on monthly dues payments. 

_____ (initial) Membership is non-transferable and non-refundable. 

 

By singing below, I agree that I have read and understand all items listed in the agreement.  I authorize The 

Retreat Day Spa at FAC to charge the account I have specified.  Monthly fees will be withdrawn on the 1st 

business day of each month.  Additionally, I authorize The Retreat Day Spa at FAC to charge my credit card on 

file in lieu of presenting it for any services received, at my request. 

 

 

_____________________________________ ___________________________________      _________  
Printed Name      Signature          Date 

 
 
 
 
 
_____________________________________ 
Referring Member Name 

 

 

 

_____________________________________ __________ 
Retreat Employee     Date 

 

 

 
479.695.1634 

2920 E Zion Road – Fayetteville, AR 72703 
www.fayac.com 


